
Datasheet

Personalized business profiles and 
branded sender IDs

Two-way and conversational 
messaging

Optimize the customer experience with secure, personalized, and programmable communications.

WhatsApp 
messaging
Connect your business to the world’s largest
messaging app using Telesign’s Omnichannel
Messaging and Verify APIs.

Automatic channel failover with 
native omnichannel integration

Plug and play templates for A2P 
communications

Support for rich media messages

Compliance and onboarding support

End-to-end encryption

Sandbox environment for integration 
and testing

True delivery and read receipts

Verification
Security meets popularity 
Deliver OTPs and verify your 
customers on the messaging 
platform they prefer.

Customer care    
and support
Delight your customers
instantly. Respond to customer 
initiated conversations and
provide immediate support.

Real-time 
notifications 
Timely messages matter. Use
message templates to deliver
the alerts, reminders, and
notifications your customers
depend on.
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Proximus Global, combining the strengths of Telesign, BICS, and Route Mobile, is transforming the future of communications and digital identity. 
Together, our solutions fuel innovation across the world’s largest companies and emerging brands. Our unrivaled global reach empowers 
businesses to create engaging experiences with built-in fraud protection across the entire customer lifecycle. Our comprehensive suite of 
solutions – from our super network for voice, messaging, and data, to 5G and IoT; and from verification and intelligence to CPaaS for personalized 
omnichannel engagement – enables businesses and communities to thrive. Reaching over 5 billion subscribers, securing more than 180 billion 
transactions annually, and connecting 1,000+ destinations, we honor our commitment to connect, protect and engage everyone, everywhere. 

Learn more at proximus.com/proximus-global

Reliable, fast, and secure. Connect with your 
customers on their favorite channel.

Communication leader

Telesign is a pioneer of data-driven authentication 
and critical communication solutions that combine 
intelligence, analytics, and machine learning through 
the customer lifecycle.

Best-in-class deliverability

Reach maximum deliverability with hundreds of 
direct-to-carrier routes. Telesign provides unmatched 
global coverage with the highest completion rates.

Reach and engage 
more users
Be where your customers are.
Make it easy for the 2+ billion
WhatsApp users to reach and
engage your business.

Communicate  
more effectively
Deliver end-to-end
communication. Facilitate two-
way conversations and keep
your customers informed and
secure. Do it all on WhatsApp.

Grow the business
Maximize your ROI. Unlock
the power of WhatsApp to
drive sales, improve customer
satisfaction, and streamline
operations.
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