
Register Toll free number

Please refer to our Knowledge Base to learn more about the regulations in a country.

Toll free number form

Accounts

Enter your account to enable for Toll free number*

Registration information

Will you be using an existing toll free number?*

Yes                            No

Legal company name*

Company contact first name* Company contact last name*

Business mailing address* City*

State/province* Country*

Jurisdiction of company incorporation*

https://developer.telesign.com/enterprise/


In which countries do you want to use this toll free number?*
Select one or more countries

Company URL*

Business Registration Number (BRN)*

Business industry*
Software IT, communications, social networking, travel, game entertainment, etc.

Campaign registration

Campaign use case description*
Use Case Summary should provide a general idea of the use case and customer.

Message type*

Message content*

Do you have additional message content you need to upload*

Yes

No

Company contact email* Company phone number*

Zip/postal code*



Yes                            No

Subscriber OPT-IN*
Indicate whether the campaign is collecting and processing consumer opt-ins

Yes                            No

Subscriber OPT-OUT*
Indicate whether the campaign is collecting and processing consumer opt-out requests

Yes                            No

Subscriber HELP*
Indicate whether the campaign has implemented message reply, providing customers how they can contact the message 
sender after they reply with the “HELP” keyword

Monthly volume*

Disclaimer*

Please complete all the fields in this form to register a Sender ID of your choice. Note that submitting a form with incomplete fields could 
result in the rejection of your application. Upon approval, this Sender ID will be registered for you for the selected destination. Refer to Telesign 
Terms of Service or your company’s MSA for details on your SLA.

Exemption of liability*

Please note that the guidelines provided are not intended to be used as a comprehensive guide or interpretation of compliance rules, laws or 
regulations that apply to text message programs in the United States. Telesign recommends that customers seek legal counsel for guidance 
and questions relating to interpreting applicable legal and regulatory requirements specific to their business practices and use case.

For successful registration please attach a complaint opt-in flow upon submission. For opt-in screenshot/flow guidance, click here.

https://trust.telesign.com/rs/592-GWW-584/images/Infographic-RegistrationOptInFlowExamples-en.pdf?version=0
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